
Situation
The core mission of this independent investment consulting 
firm serving non-profit institutions is to deliver purposeful 
investment advice to fulfill its fiduciary responsibilities and help 
clients achieve their philanthropic objectives. With performance 
reporting being a key tenet of its advisory service offerings, 
the firm was spending 80% of its time on the overall reporting 
process and only 20% on investment insights and client servicing.

Challenge
As the firm grew over the years, it cobbled together multiple data 
sources and software tools for calculations, analytics and report 
creation to meet its reporting requirements. However, the firm 
did not effectively build a foundation that would allow it to scale 
and support its growing client base. This fragmented process 
required its internal analysts to spend more time creating reports 
manually when onboarding each new client, and ensuring its 
multitude of tools operate correctly. It needed a single, integrated 
client reporting solution to replace multiple, disparate tools and 
streamline new client onboarding and reporting, allowing it to 
scale without increasing manual efforts.
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“�In�addition�to�their�industry-
leading�solution,�we�are�
excited�to�partner�with�
Investment�Metrics�because�
of�its�domain�expertise�in�
helping�consultants�scale�
their�businesses�and�deliver�
custom�reporting�to�their�
clients. 
����Investment�Metrics�has�
become�a�strategic�partner�
with�the�experience�and�
best�practices�to�help�us�
ensure�a�faster,�seamless�and�
flawless�way�to�transition�
and�onboard�our�clients�at�
scale,�while�ensuring�analysts�
maximize�their�time�and�
ability�to�deliver�more�value.”

— Reporting Executive, 
Investment Consulting Firm



Solution
The firm chose Investment Metrics’ integrated, end-to-end 
Portfolio Analytics and Reporting solution to deliver efficient, 
scalable and flexible investment analytics and client reporting. 
The solution provides powerful performance calculation, risk 
and attribution analysis, integrated peer benchmarking, and ease 
of data aggregation. This enables the firm to simplify complex 
asset allocation structures and workflows, scale to client growth, 
accelerate onboarding, and customize differentiated reporting, 
giving analysts more time for value-added activities. Investment 
Metrics’ industry experience and domain knowledge in delivering 
a fast and seamless transition is ultimately a key factor that led 
to the success of this initiative.

Key Benefits
• A single, end-to-end, integrated 

solution that increases efficiency 
and scalability

• Frees up analysts to focus on 
fiduciary goals and adding value

• Reduces manual effort of using 
disparate tools and aggregating 
data from multiple sources

• Allows analysts to onboard clients 
faster and easier 

• Streamlines client reporting with 
customizable templates and built-
in analytics

• Provides seamless transition with 
inclusion of historical client data

• Best practices and experiences 
derived from helping over 50% 
of the top 100 investment 
consultants

DISCOVER THE INVESTMENT METRICS DIFFERENCE. 
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Investment Metrics is a leading global provider of investment analytics, 
reporting, data and research solutions that help institutional investors and 
advisors achieve better financial outcomes with clear investment insights. 
Our solutions drive insights for over 400 clients across 30 countries, 20K+ 
institutional asset pools, 28K+ funds, 910K+ portfolios, representing 
$14T+ in AUA.
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